ISO 20252:2019
Statement of Applicability SoA (4.1.1)

Annex

Attested

Excluded

Exclusion
Explanation

Endorsement

Annex A Sampling including access
panels

Random digit dialling

Listed

Address-based

Business establishment sampling
Client supplied

Non-probability Panels

National online probability-based
panel

SAARNNY

Grant Lester-
Executive
Director, Head of
Delivery

Annex B Fieldwork

CATI

Online

Qualitative (focus groups, individual in-
depth interviews, case studies,
discussion boards, cognitive
interviewing)

Life in Australia™

Hard copy

RN

AR

Grant Lester-
Executive
Director, Head of
Delivery

Annex C Physical Observation
Qualitative observational studies in-
house

Physical observational data collection
external

Do not conduct in-
house
observational
studies or external
physical
observation
studies

Annex D Digital observation

Do not conduct
digital
observation

Annex E Self completion
Hard copy questionnaires
Online

Non-probability panel
Probability-based panel

IR

Grant Lester-
Executive
Director, Head of
Delivery

Annex F Data management and
processing
Dimensions
SPSS

R

SQL Server
Tableau
PowerBI
Excel
Forsta
Qualtrics
NVivo

SODDNNANG

Paddy Tobias-
Data Operations
Manager
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